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Optimizing Your TouchWorks
Workflows



Webinar Q&A

To ask questions, expand the
controls using the arrow, then
enter your questions.

Today’s questions will be
answered at the end of the
session.
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Today’'s Agenda

Quick introduction
Who is PatientLink

What we do

Live demonstration
Q&A

Closing



Nice to meet you!

Angela Unruh David Lee
Chief Technology Officer Director of Operations

Moderator Presenter



Who 1s PatientLink?



Timeline

?,f:é:‘
Nepts , patientlink 369
MyLinks

Integration with Allscripts  Allscripts® Technical Allscripts COVID-19
PM Innovation Award winner Innovator Award Winner

PatientLink Scan with Integration with Allscripts
Centricity EMR/CPS Professional® MyLinks released

PatientLink Online Integration with Allscripts 1%t place win ONC Allscripts © Patient Integration with Allscripts
released TouchWorks ®© Consumer Health Data Engagement Award Sunrise ©
Aggregator Winner

*. & . .
A\I:é-ri‘;:ts' Allscripts Out§tand|ng
FHIR ® App winner

1U.S. Patents Issued -
Allscripts
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Customized Intake Forms
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Health History

Family History

Surgical History

Social History

Allergies

Medications
Immunizations

Review of Systems
History of Present Iliness
Social Determinants of Health (SDoH)
Medicare Annual Wellness

Assessments & Tools

v PHQ-9 v PSC-17

v GAD-7 v" MCHAT-R

v' AUDIT-C v STEADI Fall Risk
v' DAST v Duke

v' Vanderbilt v TAPS

v' Edinburgh v' CRAFFT

v PSC-17 v ASQ

more

E-Signature Forms

v' Consent to Treat
v HIPAA
v' Authorization to Release Records
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vll Notes

P ro b | e m S Meds | Allergies | Orders | Results | Immuns | Patient Worklist
[an || Problem List v| G Rec: 12-Jan-2 Y&

&
. Name 1cD-9 1cD-10
Allergies = B

. . fE Z ® carcinoma of heart 164.1 c38.0

M e d I C atl O n S - {Z] & © CHF (NYHA class II, ACC/AHA stage C) 428.0 150.9
& Z G Dpiabetes 250.00 E11.9

O d 5] 7 i piabetes 250.00 E11.9

r e rS » {5 # @ malignant neoplasm of heart 1641 c38.0

=l # @i upperrespiratory infection 465.9 J06.9

Results i & SE—

R g — 5 ® Health Maintenance
Past Medical History
- - Past Surgical History
Immunizations
C O n S e n tS # @ Fanily history of diabetes mellitus : Maternal ... V18.0 7833

Social History

Tasks

Last Assessed

12-Jan-2022 Medicine, James (Fa.
13-Jul-2020 Medicine, James (Fa.

08-Nov-2022 Medicine, James (F.

30-Jun-2021 Medicine, James (Fa.
14-Feb-2022 Medicine, James (Fa
22-0ct-2020 Towns, Portia

13-Jun-2021 Medicine, James (Fa.

22-0ct-2020 Towns, Portia

Managed By

Unity, Touch

Medicine, J&

Allscripts, In

Allscripts, In

Allscripts, Ci



Monthly o 5

+800,000 forms
Automation of +22 ) 0 0 0 ) 0 0 0 data items




\‘/My

215t Century CURES Act P——
Over 50,700+ Health Orgs - =

| /)y HL7 FHIR

gl

Award-winning SMART on FHIR secure application

Signup by emailing Support@MyLinks.com

www.MyLinks.com
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mailto:Support@MyLinks.com

Telehealth Visits

Offer remote care through
virtual visits.
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Thanks!

Any questions?

Angela Unruh David Lee
angela@mypatientlink.com davidl@mypatientlink.com
Office: 1-405-735-5144 ext. 112 Office: 1-405-735-5144 ext. 117

www.MyPatientLink.com

www.MyLinks.com

To add your free listing in MyLinks: support@mylinks.com
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