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ABOUT PATIENTLINK

At PatientLink, we understand that you need to collect the discrete data that is most beneficial to how
you practice medicine and not all practices are alike!

That is why we are not a one size fits all solution company. We have a library of intake forms to choose
from, or we will work with you to customize your health intake forms to fit your specific needs.

All patient data is sent to the Practice Management and Electronic Health Record as discrete, structured
data, eliminating the burden of manual data entry. PatientLink helps save time, reduce data entry costs,
generate income, and give you the ability to focus on the most important thing: the patient!

ABOUT PATIENTLINK 360

PatientLink 360 allows patients to conveniently and securely self-check-in from their location of care, or
from their own device prior to their appointment. Patients can check in from any web enabled device:
computer, tablet, kiosk, or smartphone!

Patients can review and update their demographic information, make payments towards their copay or
balance (with no processing fees), electronically sign forms, and complete customized health intake and
assessment forms.
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FEATURES OVERVIEW:

« PatientLink Video Visits
* Provider specific Virtual Waiting Rooms

« Patients complete customized health intake and assessment forms

« Forms completed at home or in the office

« All patient responses are sent as structured data into your EHR and PM
* Digital forms are compatible with any web-enabled device

« Collect patient e-signatures

« Collect patient co-pays or payments on previous balances

* Fully integrated with your EHR and PM

« Send automated appointment reminders via Email/SMS/Voice

« Send broadcast messages with customized templates

* Digital forms are automated based on appointment type

« Patients are able to review and update their demographic info

« Capture insurance cards, photo ID, or any other image

« Data can also be sent to research databases, or to any location

« Data can be sent simultaneously to multiple locations

« Collect information from patient satisfaction surveys or reporting

« Integrates with your chosen merchant service provider

* No additional processing fees!

- Patient data can be reviewed prior to being accepted into your EHR/PM
« Patient experience is fully customized to meet your workflow!



CLINIC EXPERIENCE Welcome to the Clinic Check-In Dashboard! You can easily moni-
tor and manage each patient’s profile and intake process.

Clinic Check-In Dashboard

Clinic Form Customization

Clinic Review Screen



CLINIC EXPERIENCE

Reminders: Email, SMS Text, Voice Customize Messages

Create Reports Send Broadcast Messages



PATIENT EXPERIENCE

PatientLink 360 offers patients two convenient
ways to check in for an appointment, saving both
the patient and clinic valuable time!

With PatientLink 360 a Patient Can:

Securely and privately review and update their
demographics, pay bills, electronically sign forms,
submit their health history, and complete risk
assessment forms from any web enabled device.

@ Self Check-In

@ In-Office Check-In

Patient will enter their name and
DOB on given device

Verify and/or update their
demographic information

Complete clinical intake forms for
their appointment (if prompted). Once
completed, they're checked in!



PATIENT EXPERIENCE

With Self Check-In a Patient can:
Upload insurance cards, photo ID, or any other image during their check-in. The image is then sent as a
chart attachment directly into your EHR.




BENEFITS OF PATIENTLINK:

« Improved coordination of care

» Better patient engagement

« More complete and accurate data

« Elimination of manual entry

« In-house development and support team
« Fully customizable intake forms

* Per LOC licensing model
COMING SOON

« 2-Way SMS Messaging

For more information visit www.MyPatientLink.com
or contact Learnmore@MyPatientLink.com



